Dealer Login
1. Error messaging only appears when there is an error.  The tone is friendly, helpful, and located in a place where the user will notice their error.

2. Green/Red buttons are throughout the site to give users an extra, quick indication of the step they are about to take.  Green = Go, Launch, Submit, Accept.  Red = Stop, Cancel, Decline.

Site Interface Recommendation
1. “Dealer Name” form length varies by user – must allow enough space for a lengthy dealership name.

2. “Get Bid” form on every page takes user directly to a Condition Report

3. Page utility navigation allows user to search the page, print the page or chat with lanelogic.

4. Page is “Fluid Width”, where the content is 100% of the width of the browser, no matter what size browser window the customer is using.
5. Global messaging area is optional at the top of every page’s content area, in the event lanelogic needs to pass an important immediate message to the user.
Home Page/Dashboard
The dashboard view on the home page allows the user to have a quick and friendly snapshot of their activity on the page.

1. Special announcements appear at the top of the page.

2. Links to “Pending Appraisals” page

3. Links to “Review Bids” page

4. Links to “Outgoing Vehicles” page

5. Links to “Incoming Vehicles” page

6. Links to “Appraisal” page for that vehicle

7. Links to “Appraisal” page for that vehicle

8. Links to “Your lanelogic Vehicles” page

9. Links to “Aged Inventory” page

Pending Appraisals
1. All VINs link to more information about the car, be it a Condition Report or the Appraisal.  Before the bid has been made, the VIN links to the Condition Report.  After a bid, the VIN links to the Appraisal.  When mousing over this link, the alt and title tags should indicate what information the user will find by clicking.

2. Notes section displays the first XX amount of characters.  If the notes are longer than XX characters, the “more” link opens a pop-up with the full text.
Text Pop-Up

1. Pop-up area is approximately 550x400.
2. Page Title is based on the content popping up, such as “Vehicle Notes” or “Why is lanelogic sending this vehicle?”
Condition Report (Page 1 of 4)
1. Header information will not print if the user chooses to print this page.  This section should be excluded in the print CSS.
2. Statement appears if vehicle has previously launched.
3. Drive Type and Fuel Type are now grouped with other car details.

4. Title specifics are now grouped in their own section

Condition Report (Page 2 of 4)

* Condition Report is one web page.  This is a continuation of Page 1, as if the user scrolled down.
1. Photos are moved in line within the form.  The “Upload Photos” link is now a button to ease in location by the user.

2. Vehicle Location is its own section

3. Vehicle Options price information is downplayed.  Items are listed in two columns, alphabetically.
Condition Report (Page 3 of 4)

* Condition Report is one web page.  This is a continuation of Page 2, as if the user scrolled down.
1. Chat with Support Button in line with form.

2. As-Is and Frame Damage checkboxes disable grade rating below.

3. Condition Report Notes section is below the grade selection, bringing it inline with the form.

4. Vehicle Condition grouped into Yes/No questions.

5. Aftermarket notes area moved into flow with Aftermarket question.  This area is not editable unless “Yes” is chosen.

Condition Report (Page 4 of 4)

* Condition Report is one web page.  This is a continuation of Page 3, as if the user scrolled down.
1. To fit Yes/No question pattern of this area, “Spare Tire” selection has been rephrased.  Size selection appears if “Yes” is chosen.

2. Put Bid/Sell Bid option is changed to a check box for Put Bid option.  Friendly text is added notifying the user they can choose this later.  When this box is checked, it pops up a window which covers the “Launch Vehicle” submit button.  This window contains text describing the product and makes the user click either “I Agree” or “Cancel”.  If user cancels, checkbox is disabled.
3. Verification statement moved to end of form.

4. Green/Red buttons are throughout the site to give users an extra, quick indication of the step they are about to take.  Green = Go, Launch, Submit, Accept.  Red = Stop, Cancel, Decline.

Review Bids > Accept/Decline Bids Tab
1. “Awaiting Bids” tab only appears if there are bids in queue.

2. All VINs link to more information about the car, be it a Condition Report or the Appraisal.  Before the bid has been made, the VIN links to the Condition Report.  After a bid, the VIN links to the Appraisal.  When mousing over this link, the alt and title tags should indicate what information the user will find by clicking.

3. Series information is available by hovering over the vehicle model text, using an acronym or abbr tag to allow for the help tooltip to appear.  This is not an actual clickable link.

4. Colors modified to a black > brown > orange > red shift as they expire.  

5. The “Clear Selection” column was recommended to be removed.  However, radio buttons require a default state when the page is loaded.  The “Clear Selection” a neutral state and is needed to reset buttons in the event an incorrect selection is made.  We recommend this column remain in place.
6. Required actions are moved to the leftmost columns.  Bids are bolded to call out the information.

7. Green/Red buttons are throughout the site to give users an extra, quick indication of the step they are about to take.  Green = Go, Launch, Submit, Accept.  Red = Stop, Cancel, Decline.

Review Bids > Awaiting Bids
“Awaiting Bids” tab only appears if there are bids in queue.
1. “Watch” pops-up bid progress window.
Market Bid Pop-Up
1. Pop-up area is approximately 550x400.

2. Green/Red buttons are throughout the site to give users an extra, quick indication of the step they are about to take.  Green = Go, Launch, Submit, Accept.  Red = Stop, Cancel, Decline.

Confirmation Pop-Up
3. Pop-up area is approximately 550x400.

4. Friendly text explains what each Action means and shows up only if that Action is selected.
5. All VINs link to more information about the car, be it a Condition Report or the Appraisal.  Before the bid has been made, the VIN links to the Condition Report.  After a bid, the VIN links to the Appraisal.  When mousing over this link, the alt and title tags should indicate what information the user will find by clicking.
6. “Remove” column allows the user to remove this item from their list, much like a “Remove Item” checkbox from a shopping cart.
7. Green/Red buttons are throughout the site to give users an extra, quick indication of the step they are about to take.  Green = Go, Launch, Submit, Accept.  Red = Stop, Cancel, Decline.

Aged Inventory
1. Green/Red buttons are throughout the site to give users an extra, quick indication of the step they are about to take.  Green = Go, Launch, Submit, Accept.  Red = Stop, Cancel, Decline.

2. All VINs link to more information about the car, be it a Condition Report or the Appraisal.  Before the bid has been made, the VIN links to the Condition Report.  After a bid, the VIN links to the Appraisal.  When mousing over this link, the alt and title tags should indicate what information the user will find by clicking.

Your lanelogic Vehicles > Put Bids
1. “Buybacks” tab only appears if there are Buybacks available. Tabs indicate the number of vehicles listed in each tab in parentheses next to the tab title, such as “Redistributions (12)”.
2. Required actions are moved to the leftmost columns.  Amounts are bolded to call out the information.

3. VIN does not link.
4. Series information is available by hovering over the vehicle model text, using an acronym or abbr tag to allow for the help tooltip to appear.  This is not an actual clickable link.

Your lanelogic Vehicles > Buybacks
1. Tabs indicate the number of vehicles listed in each tab in parentheses next to the tab title, such as “Redistributions (12)”.

2. Required actions are moved to the leftmost columns.  Amounts are bolded to call out the information.
3. VIN does not link.
4. Series information is available by hovering over the vehicle model text, using an acronym or abbr tag to allow for the help tooltip to appear.  This is not an actual clickable link.

Appraisal (page 1 of 2)
1. Header information will not print if the user chooses to print this page.  This section should be excluded in the print CSS.
2. If supplied, dealer and lanelogic logos should appear here.  These logos should be printable.

3. If this text field has content entered, then the “lanelogic Bid” label and value will not print.
Appraisal (page 2 of 2)

* Appraisal is one web page.  This is a continuation of Page 1, as if the user scrolled down.
1. Green/Red buttons are throughout the site to give users an extra, quick indication of the step they are about to take.  Green = Go, Launch, Submit, Accept.  Red = Stop, Cancel, Decline.

Incoming Vehicles > Pending In Transit
1. Tabs indicate the number of vehicles listed in each tab in parentheses next to the tab title, such as “Pending In Transit (7)”.

2. Why section displays the first XX amount of characters.  If the notes are longer than XX characters, the “more” link opens a pop-up with the full text.

Incoming Vehicles > Vehicles In Transit
1. Tabs indicate the number of vehicles listed in each tab in parentheses next to the tab title, such as “Pending In Transit (7)”.

2. VIN links to SGS Condition Report.
3. Why section displays the first XX amount of characters.  If the notes are longer than XX characters, the “more” link opens a pop-up with the full text. 
Outgoing Vehicles
1. VIN links to Vehicle Information page.
2. Series information is available by hovering over the vehicle model text, using an acronym or abbr tag to allow for the help tooltip to appear.  This is not an actual clickable link.
Vehicle Information (Page 1 of 2)

Vehicle Information is essentially the Appraisal without text entry fields.
1. Header information will not print if the user chooses to print this page.  This section should be excluded in the print CSS.
Vehicle Information (Page 2 of 2)

* Condition Report is one web page.  This is a continuation of Page 1, as if the user scrolled down.
Bid History > Accepted Bids
1. Error messaging only appears if there is no data available.

2. VIN links to Vehicle Information page.
3. Series information is available by hovering over the vehicle model text, using an acronym or abbr tag to allow for the help tooltip to appear.  This is not an actual clickable link.

Bid History > Declined Bids
1. Error messaging only appears if there is no data available.
2. If vehicle has sold, the price difference between the sales price and the lanelogic bid is indicated in this column.

3. If vehicle has not sold, user has option to relaunch vehicle.
4. Series information is available by hovering over the vehicle model text, using an acronym or abbr tag to allow for the help tooltip to appear.  This is not an actual clickable link.

Bid History > Expired Bids
1. Error messaging only appears if there is no data available.

2. If vehicle has sold, the price difference between the sales price and the lanelogic bid is indicated in this column.

3. If vehicle has not sold, user has option to relaunch vehicle.
4. Series information is available by hovering over the vehicle model text, using an acronym or abbr tag to allow for the help tooltip to appear.  This is not an actual clickable link.

Bid History > Launch History
1. Error messaging only appears if there is no data available.
2. Series information is available by hovering over the vehicle model text, using an acronym or abbr tag to allow for the help tooltip to appear.  This is not an actual clickable link.

Bid History > Statistics
1. Error messaging only appears if there is no data available.

Dealer Portal Help
1. This is a new page.  Here, there would be useful and friendly content that could help the user.  Suggested information includes: CSR contact info, a glossary of terms, and the bid process.

Chat Login Pop-Up
1. Pop-up area is approximately 550x400.

2. Additional friendly copy added for other Customer Service options.
3. Dropdown directs user to chat with the right lanelogic employee.  Options include: Customer Service, Arbitration, Transportation.
4. Green/Red buttons are throughout the site to give users an extra, quick indication of the step they are about to take.  Green = Go, Launch, Submit, Accept.  Red = Stop, Cancel, Decline.
Search This Page
1. Make selection filters model options..

